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ABSTRACT 
The prime aim of the paper is to investigate the forthcoming revolution 
of artificial intelligence and its impact on the performance of the 
pharmacy business in Thailand. The aim of the study also includes the 
nexus among the factors regarding the revolution of artificial intelligence 
such as development in system, incentive achievements, innovation and 
utilization and work designs on firm performance. The data for analysis 
were gathered from the pharmacy business in Thailand and PLS-SEM 
was used to test the validity and hypotheses of the study. The outcomes 
indicated that all the factors regarding the revolution of artificial 
intelligence such as development in system, incentive achievements, 
innovation and utilization and work designs, have positive nexus with 
firm performance. 

 
The study gives the guideline to the policymakers that they should 
enhance their focus on the implementation of artificial intelligence in the 
organization that improves the performance of the institutions.  
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